
  

1998 Summary of Performance Measures for EFD/EFA Category 1 NAVFAC Contracting Offices--Raw Data

Parent Organization � NAVFAC NAVFAC NAVFAC NAVFAC NAVFAC PACDIV SOUTHDIV LANTDIV LANTDIV LANTDIV SWDIV SWDIV

Specific Office � NAVFACCO SOUTHDIV LANTDIV SWDIV PACDIV
OICC FAR 

EAST
EFA 

MIDWEST EFA MED EFA CHES NORTHDIV EFA WEST EFA NW

Activity Type � EFD EFD EFD EFD EFD OICC EFA EFA EFA EFA EFA EFA

Associates Surveyed � 42 64 61 106 60 15 28 6 36 34 56 30
Associate Surveys Received � 20 7 39 7 5 11 16 0 3 0 16 17

Customers Surveyed � 43 181 42 9 48 5 7 26 24 6 6 38
Customer Surveys Received � 16 45 10 1 14 2 5 4 8 3 2 13

Benchmark Nadir Range Average
Customer 

Survey Timeliness .960 .891 .906 .200 .702 .900 .910 1.000 .761 .533 1.000 .874 1.000 .200 0.800 .803
Quality .852 .805 .924 .000 .722 .900 .830 1.000 .756 .467 .800 .794 1.000 .000 1.000 .738
Service/Partnership .903 .816 .811 .584 .784 .752 .784 .917 .776 .735 .932 .729 .932 .584 0.348 .794

Associate 
Survey Quality Work Environment .778 .733 .861 .629 .850 .764 .763 .733 .829 .871 .871 .629 0.242 .781

Leadership/Management .732 .800 .784 .814 .835 .898 .899 .867 .882 .735 .899 .732 0.167 .825
Self 

Assessment Professional Workforce .745 .709 .800 .691 .800 .800 .764 .818 .818 .691 0.127 .766
Acquisition Excellence .800 .670 .880 .850 .670 .770 .680 .750 .880 .670 0.210 .759

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce .650 .625 .350 .750 .475 .525 .575 .725 .750 .350 0.400 .584
Meet Mission Goals .821 .847 .693 .711 .808 .787 .794 .764 .564 .880 .724 .880 .564 0.316 .763

1998 Summary of Performance Measures for EFD/EFA Category 1 NAVFAC Contracting Offices--Normalized Data

Benchmark Nadir Range Average
Customer 

Survey Timeliness .950 .864 .882 .000 .628 .875 .888 1.000 .701 .416 1.000 .843 1.000 0.000 1.000 .754
Quality .852 .805 .924 .000 .722 .900 .830 1.000 .756 .467 .800 .794 1.000 0.000 1.000 .738
Service/Partnership .917 .667 .652 .000 .575 .483 .575 .957 .552 .434 1.000 .417 1.000 0.000 1.000 .602

Associate 
Survey Quality Work Environment .615 .430 .959 .000 .913 .558 .554 .430 .826 1.000 1.000 0.000 1.000 .628

Leadership/Management .000 .407 .310 .491 .617 .994 1.000 .808 .898 .018 1.000 0.000 1.000 .554
Self 

Assessment Professional Workforce .425 .142 .858 .000 .858 .858 .575 1.000 1.000 0.000 1.000 .590
Acquisition Excellence .619 .000 1.000 .857 .000 .476 .048 .381 1.000 0.000 1.000 .423

Accurate, Timely, and Efficient 
Data Collection/Electronic 
Commerce .750 .688 .000 1.000 .313 .438 .563 .938 1.000 0.000 1.000 .586
Meet Mission Goals .813 .896 .408 .465 .772 .706 .728 .633 .000 1.000 .506 1.000 0.000 1.000 .630

Category 1 Offices = EFD/EFA/PWC with multifunction preaward/postaward acquisition operations


